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Living & Learning Nillumbik
is more than just courses…
it’s where people

share, learn and connect.
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We have centres in Diamond Creek, Eltham and Panton Hill and our courses and activities are run at
multiple locations throughout the Shire of Nillumbik, including Edendale Community Environment Farm,
Hurstbridge Hub and local halls. We provide opportunities to people in the outer north-eastern suburbs
of Melbourne, especially in the Shire of Nillumbik.

Our vision

Our values

We imagine a world of resilient people
and connected communities

Accountability

Integrity

We take responsibility for our actions.

We are honest, and aim to be open and
fair in everything we do.

Community participation

Our mission
To work together with individuals, local
communities and government to create
opportunities for people to share, learn
and connect.

We facilitate community participation.

Social capital

Diversity

We encourage and support
networks which build mutual support,
give-and-take, trust and responsibility.

We aim to engage all members of our
community and embrace the strength,
understanding and friendship which
diversity brings.

Innovation
We encourage and develop more
creative ways of doing things.

Where
Wherepeople
peopleshare,
share,learn
learnand
andconnect.
connect.
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Social justice
We respect and value the opinions
of all members of the community.
We will be welcoming, caring and
inclusive. We will actively work
towards addressing disadvantage.

Where people share, learn and connect.
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DIFFERENT?
Living & Learning Nillumbik is
embedded in the community.
People are involved with us in
multiple ways, at different stages
of their life’s journey and often
throughout their lives. Our focus
is on the whole person.
People share their skills, retrain, upgrade
their qualification, learn something new or
volunteer their time.

I am delighted to present
Share, Learn, Connect:
Reflections 2013-2017 which
takes us on the journey of Living
& Learning Nillumbik and our
community over the past four
years of our strategic plan.

The journeys with Living & Learning
Nillumbik are as varied as the individuals
in our community.

to engage with learning, develop skills and
build the confidence to seek employment
and to make important social connections.

Some may join a community program
to learn a new skill or develop new
friendships; some will volunteer for a one
off event or be with us for 10 years.

When you combine this with also being
a team within Nillumbik Shire Council,
who has a strong vision for an engaged
and connected community and who
has demonstrated such long term
commitment to the work we do, it is not
surprising that we have been able to
achieve so much over the past four years.

Others will need to retrain for a new
career while others are feeling a bit
isolated and just need a safe and friendly
place to be until they figure out which
direction they want to take. It is a great
honour to be a part of these journeys.
You will see that we operate within
multiple funding environments, a factor
that serves to strengthen our capacity
to respond to the community as well as
support longer term sustainability.
It is widely recognised that the
collaborative model of funded
Neighbourhood House, Learn Local
provider and community based Registered
Training Organisation (RTO) offers the
community the best possible opportunities
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I hope you enjoy the read and are
inspired to come and talk to us about it
further, join an existing course, suggest
something new and exciting, become a
volunteer or just a friend.
We are looking forward to the next four
years and hope that you will be part of
the change that you want to see for
your community.

Maggie Clarke
Living & Learning Nillumbik
Coordinator

By having a life-wide perspective
we support people to reach their
full potential. They can move from
informal activities to formal learning
with more confidence.
We are uniquely placed to provide
for people who are typically underrepresented in more formal education
settings – those who are marginalised or
disadvantaged through social, economic,
educational or cultural circumstances or
who are living with a disability.

We play a critical role in preventing
loneliness and social isolation.
Our focus on life-long participation, and
the many ways we provide opportunities
for people to share, learn and connect,
helps to sustain vibrant, resilient and
engaged communities.

They participate for their wellbeing,
for a sense of achievement, for
encouragement, for fun, for friendship
and a sense of community.

“

67%

Above average

6%

Average
Below
average 0%

27%

Excellent

Poor 0%

94%

of respondents perceive
Living & Learning Nillumbik to offer
either above average or excellent

support to learners

Source: Industry Survey, Early Childhood Education and Care, 31 May 2017

I have been studying with Living
& Learning Nillumbik for over
14 months now and I have never
felt as supported and encouraged.
My trainers have gone above
and beyond to accommodate my
individual needs and guided me
through the course…
This year, I have been offered
casual work which I felt was totally
out of my reach a couple of years
ago. Without this course, I would
not have gained the social and
emotional growth I have…I feel
like I have got the best education
I could possibly get.

Where people share, learn and connect.
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Nillumbik Shire Council
We work directly with our community to carry
out Council’s goals in building the resilience and
capacity of our Shire.
We are a team in the Community and Leisure Department (now the
Services and Planning Directorate) of Nillumbik Shire Council.

757

people participate
in activities
we coordinate in an average week
154 people participate in activities we
coordinate at other community venues
in an average week

Our governance model is supported by a Committee made up
of local residents who represent their community and provide
advice and advocacy on issues relating to our operations and the
aspirations of the community.
This Committee also includes a Councillor thereby further
strengthening the connection between our community and Council.
The success of this model is demonstrated by the high levels of
active engagement by the community in the courses and activities
offered and the strong sense of community that you will find at each
of our three centres.

“
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…the majority of our staff
did their training with Living
& Learning Nillumbik…
some have been here for
over 10 years. Thank you
all so much.

“
“

71 courses
activities

It was great to see the wonderful
centre, vibrant and looking beautiful…
and how it has evolved to meet today’s
community…it is so good to see the
Council so committed.
The content and support that I have
received has been second to none,
and that it is Council run just made it
an even better choice.

Where people share, learn and connect.

and
run in an average week

COUNCIL GOALS*
•

Engaged, connected
communities

•

Active and creative people

•

Safe and healthy environments

•

A prosperous economy

•

Responsible leadership
* Council Plan 2017-2021
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Neighbourhood Houses

66%

Where people engage with their community in a meaningful
way and increase their sense of wellbeing through sharing,
learning and connecting.

in

of particpants live

Nilllumbik
6% Whittlesea
4% Manningham
6% Other

Where people participate in quality community based
programs close to where they live, which are inclusive,
flexible and responsive.
Where people are supported to participate in a variety of
ways: as learners, as teachers, as volunteers, as leaders.

18%

Banyule

66%

Nillumbik

Activities and courses cover a wide range of subjects, from arts and crafts to languages,
health and fitness, technology, social activities, cooking, home and garden as well as
activities specifically for seniors, teenagers and children.

“

I have had over 30 years
of being involved with Living
& Learning Nillumbik. I have
discovered wonderful friends
and learnt new skills. The
centre has at times been
my sanctuary and has
been my sanity saver.

“
“

Having a place to meet has been another
constant with our group. Knowing no matter
what, we always had a safe and comfortable
environment to hold our class each week…
If we couldn’t meet here, I think our work
would suffer. This old house is serving its
purpose. It’s a home!

The many opportunities to go beyond my
home have opened my life experience that
I would otherwise never have.

WHAT IS A
NEIGHBOURHOOD HOUSE?*
Neighbourhood Houses in Victoria
are significant sites of formal and
informal education for adult learners.
They are intrinsically connected to
local communities, and their most
important distinguishing feature is
their neighbourhood-based models of
community development practice that
encourages communities to initiate
recreation and education activities, which
address local needs.
Neighbourhood Houses offer local
community based programs close to
where people live. Houses operate as
generalist services which are inclusive,
flexible and responsive to their
local communities.

* Ollis, T., Starr, K., Ryan, C., Angwin, J. & Harrison, U. (2017) Second Chance
Learning in Neighbourhood Houses. Australian Journal of Adult Learning, 57(2),13.
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Where people share, learn and connect.
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a learn local

680 learners in

Where programs are designed to help learners gain
the confidence and skills needed to look for a job or
go on to further study.

accredited and
pre-accredited courses
in 2013-2017

Where learning helps people reach their full potential,
gives them job choices, expands the mind and
connects them with community.

hours
of learning in 2013-2017

602,796

Where our qualified trainers are focused on helping
people succeed.
WHAT IS A
LEARN LOCAL?

We offered the following pre-accredited programs 2014-2017:
•
•
•
•
•
•
•
•

Computer skills for the workplace
Intel ® Learn Easy Steps computer course
Introduction to horticulture
Introduction to hospitality
Introduction to nursery work
iPad for beginners
MYOB Module 1
Work skills in the food garden

Learn Locals are community-based
organisations that are established
to serve the needs of local
communities. They include not-forprofits and neighbourhood houses
that are supported by the Victorian
government’s Adult Community and
Further Education (ACFE) Board to
deliver pre-accredited training.
They provide skills and training
with a focus on individual needs
and tailored programs for students,
including older people, people
with special needs and those from
diverse cultural backgrounds.

Our ACFE-funded pre-accredited courses Work Skills in the
Food Garden and Introduction to Nursery Work were built for
learners with an interest in food growing who had not had
opportunity to engage in further education since leaving school.

Every year over
95,000 Victorians
choose to learn
through government
registered Learn Local
organisations.
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Several years on and we now have learners from these courses
who are well established as highly respected volunteers at
Edendale Community Environment Farm and in another urban
agriculture project in the local community.

WHAT ARE
PRE-ACCREDITED PROGRAMS?
Pre-accredited programs are short courses
subsidised by the ACFE Board to support
people’s return to work, volunteering or further
study. The quality and structure of all
pre-accredited programs is monitored
by the ACFE Board.

Where people share, learn and connect.
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a Registered Training
Organisation (No. 3989)
Where there is a very strong reputation for the high
quality of the training and learner support services.

Below average 0%
Poor 0%

13%

Where trainers have the same teaching qualifications
as those training at other providers, like TAFE, and have
a wealth of experience in the specific industry they are
teaching their learners to work in.
Where there are strong industry links and the relevant
industry bodies are continuously consulted to ensure
ongoing relevance of delivery and assessment methods.
Nationally recognised qualifications on our Scope of Registration:

“
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•
•
•
•
•

Certificate III in Individual Support (Ageing, Home and Community) CHC33015
Certificate III in Early Childhood Education and Care CHC30113
Certificate IV in Training and Assessment TAE40116
Diploma of Early Childhood Education and Care CHC50113
Diploma of Project Management BSB51415

Living & Learning Nillumbik has been an RTO for 25 years and continues to
successfully manage and deliver on our funding contract.

I chose Living & Learning
Nillumbik as they are an
institute that want you to
thrive in the industry, to be
successful…they see you as
an individual and not just a
number in the classroom…

“

60%

Average

Over the course of my studying life I have attended
3 different universities and 3 different TAFES, but the
educational experience I had with Living & Learning
Nillumbik was the most inspiring, invigorating,
supportive and inclusive tertiary experience I have
ever had… I hope to do my Diploma in the next few
years, and I won’t be doing it with anyone but Living
& Learning Nillumbik!

Where people share, learn and connect.

Above
average

27%

Excellent

87%

learners

of
from Living & Learning Nillumbik
have above average or excellent

employability skills.

These results correlate with the
historical trend where learners from
Living & Learning Nillumbik are offered
employment whilst still enrolled.

WHAT IS AN RTO?
Registered Training Organisations
(RTOs) are training providers
formally approved by a government
authority to deliver vocational
education and training (VET).
All RTOs operate under standards set
by the regulators of VET in Australia,
and are the only training providers
permitted to deliver nationally
recognised and accredited VET
qualifications, from Certificate I to
Advanced Diploma and Vocational
Graduate Diploma level.
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Graduation

7% 15-19yrs

One of our major events each year is the
VET Graduation Ceremony where we
celebrate the achievements of those who
have completed a nationally recognised
qualification.

7.8% 55-64yrs

17.1%

45-54yrs

11.6%

Joined by family and friends, our
graduates are recognised for not only
their individual efforts in completing their
studies but the significant contribution
they will make to our local community as
they enter their respective workforces.

51.2%

26.4%

20-24yrs

of our VET learners
are aged 35-54 years

25-29yrs

24.8%

35-44yrs

4.7% 30-34yrs

Source: Living & Learning Nillumbik Performance Indicator Report
2016, Education and Training, Victorian State Government

living &
learning
nillumbik

What the employers say...

424
people
graduated

have
with a nationally
recognised qualification since 2013.

80%

of services are either likely or
very likely to recommend
Living & Learning Nillumbik
as an RTO.
Below average 0%
Poor 0%

What the learners say...

“
“

The tutors were very supportive and with their experience
in the industry and way that they delivered the course,
have prepared me well to work in aged care.
Before I began I was unsure as to how I would manage
studying and keeping up with family duties…Thanks
to the amazing trainers and staff at Nillumbik…I felt
very much in control of my studies due to their support,
understanding and being flexible to my needs.
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20%

Average

53%

27%

Above average

“
“

The quality of education is great. We find that
the students at L&LN finish with a great knowledge
and understanding of Early Childhood.

Positive perception of the
assessment process

95.8%

72.8% 91.7%

Satisfied with the
training they received

of respondents regard the

quality of training

Living & Learning
Nillumbik was one of
the first five RTOs in
Australia approved
to deliver the new
Certificate IV in Training
and Assessment
TAE40116

I find the professional attitude of your students above
average, and they are clearly having professional
practice conversations prior to arriving at placement,
which clearly has the students at an advantage over
the RTOs with a churn them out attitude.

Excellent

80%

A LEADER
IN OUR FIELD

VET learners

of our
reported a
positive perception of the assessment process
compared to the State average of 72.8%

75% 95.8%

Achieved their main
reason for training

Source: Living & Learning Nillumbik Performance Indicator Report 2016, Education
and Training, Victorian State Government

67.2% 95.8%

Would recommend their
training provider to others

State average for all RTOs

65.2% 95.8%

Living & Learning Nillumbik
0%

25%

50%

75%

100%

provided by Living & Learning
Nillumbik as better or superior
to an average RTO.

Where people share, learn and connect.
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OF SHARING, LEARNING
AND CONNECTING
40 years ago Living & Learning
Nillumbik was created as a result of
an amazing collaboration between a
vibrant and creative community and
an engaged and supportive Council
back in 1975.
By bringing together the vision and
energy of the community and the
expertise and commitment of the local
government, a fantastic community-based
organisation emerged and continues to
flourish 40 years on.

“
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3% New initiatives / other
2% Venue hire

The 40th anniversary party
was fabulous. I left with a
nice warm glow from being
part of the Living & Learning
Nillumbik community.

41%

State
Government

21%

Council

33%
Fees

Funding
sources

On Saturday 25 July 2015, we celebrated
40 years in the local community.
The wonderful Living & Learning
community showed everyone who came
on the day what we’re all about through
beautiful displays, hands-on activities,
demonstrations, music and much more.
Congratulations to our amazing community
for putting on a brilliant day. So many people
contributed to the success of the day and
we thank every one of you – without you
there is no Living & Learning Nillumbik.

“

Living & Learning
Nillumbik have played
such an important
role in my endeavours
to connect with the
local community
and beyond.

“

Keep up the good work – you
make a tremendous difference
to so many people’s lives!

Leap into
Learning!
Take the plunge...

The Year of

1976
Eltham

“
“
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2014
From very modest beginnings,
the program has grown over
the past 40 years to become
a vital community resource.

Celebrating the
Makers in our Community

Share, Learn, Connect

2015

25 Years of Living & Learning
at Diamond Creek

The Year of Celebrating the
Makers in our Community
MakerSpaces launched

The centre was so welcoming that I quickly felt part of the community.
I noticed that there were no music classes… I proposed a course for
basic guitar, using children’s songs. We began in October 1992 with
6 participants...We have had participants who were very skilled and
others with severe disabilities, but all were able to join in… We have
shared more than music… we have supported each other, grown
together – and become family.

Where people share, learn and connect.

40 Years of Living & Learning
Facebook page launched

2016

2017

Online enrolments open on our
new mobile-friendly website

One of the first five
RTOs in Australia
approved to deliver
the new Certificate
IV in Training and
Assessment TAE40116

Leap into Learning Open Day
RTO registration renewed to
31 Dec 2020
Diamond Creek centre
renovation
New Council elected

Where people share, learn and connect.
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The Year of Celebrating
the Makers in our
Community
In 2015, in response to community consultation,
we developed and launched MakerSpaces.
MakerSpaces are creative, social spaces, coordinated
by volunteers, which provide opportunities for people
to share, learn and connect. They offer greater flexibility
for people and encourage a strong culture of community
leadership. The model offers an overall cost reduction
to participants, whilst increasing participation, making
them both accessible and sustainable.
As part of the year-long focus on makers we
collaborated with our MakerSpace members to
hold a variety of events throughout the year:
May is Makers Month, Meet the Maker sessions
at Eltham Library and Makers Markets.

“

“

Connecting with others who are
creative and passionate about
what they make is what makes it so
special... coming to the MakerSpace
is now a part of my life; it is warm,
encouraging, friendly and safe.

When I arrive each week at Living & Learning
Nillumbik I feel that I belong. I am a piece of the
puzzle that makes up the whole. We interact, we
connect. We could all do our creating at home
alone, but we have chosen to join a MakerSpace
and do our creating alongside others.
Our MakerSpace has become an important part
of the week for each of us. We arrange our lives
so that we can be there because we have made
connections – with the place, with our shared
interest and, perhaps more importantly, with
each other.
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MakersPACES
165 MakerSpace members
Average number of
in a year

60

Number of MakerSpace
hours in an average week

While the doing is usually the catalyst for joining
the group, in the end the benefit is much more
than making stuff. It becomes a place where
skills can be shared, but life stories too can be
shared. Events, big and small, celebrations,
problems and worries all shared in a caring and
supportive environment.
We are a diverse group of individuals, certainly,
but a group where hearts and minds have truly
connected. Without Living & Learning Nillumbik
we might never have met!

Where people share, learn and connect.

“

The Clay MakerSpace is an
exciting creative hub where
artists share their skills, ideas
and life stories. Sue has created
a warm, welcoming and safe
environment for us potters to
connect, share and create,
allowing for deep connection
that enriches our lives.

Where people share, learn and connect.
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Craft for a Cause

DiversARTy

Based at our Panton Hill centre, ‘Craft for a
Cause’ have raised $16,897 in the past 4 years
for 11 different not-for-profit groups, including
$4479 for Panton Hill CFA.

Made on the Hill
As part of Panton Hill’s ‘On the Hill’
Festival, our volunteers work hard each
year to promote, plan, judge, set up and
run Made on the Hill, a celebration and
exhibition of locally made creations.
The event includes kids craft activities and
local youth musical performances.

These clever and compassionate crafters have
also made 346 quilts which they donated to
the Royal Children’s Hospital. Each quilt was
carefully selected to match the personality and
interests of each child by hospital staff.

“

In the past 4 years, over 673 entries have
been received, with an average of 360
people voting for the people’s choice
awards each year.
It’s really great to get to
know so many others in the
community and learn from
them. I know others have
also learnt from me. It’s all
about sharing.

59
our venues are hired out
hours per week on average

by community groups and businesses

“

Being part of the community makes
one feel useful and more fulfilled. To
connect with others who live where
you live gives more meaning to
neighbourhood and all that entails.
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“

12

On average more than 70 individual entries
are received each year. The many people
that attend vote for the People’s Choice and
Encouragement Awards.

“

Presenting art to the community
at the sparkly end of the year
feels humbling, generous and
empowering! The exhibition is a
nice way to round off the year.

Seeing our collective efforts
on display makes me feel a
little bit proud of our creative
spirit as well as thankful for our
wonderful local facilities.

community groups

use our spaces in an average week
191 people participate in activities run by other
community groups in our spaces in an average week

Finding a common thread, a link with like-minded spirits.
In our case the thread weaves itself into words... And the
words themselves find their way into our hearts and we
connect then as friends, members of a writing community.

Where people share, learn and connect.

“

This annual exhibition at the Eltham Library
Community Gallery celebrates the diversity
of activities, abilities and people who come
together to share, learn and connect in
creative ways at Living & Learning Nillumbik.

ABOVE
Diversarty Begins in the Family,
Anne Sfetkidis, October, 2016
Clay, glaze, underglaze, porcelain paint
diversARTy 2016 People’s Choice Award winner

Where people share, learn and connect.
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RELATIONSHIPS
Connecting with key community
organisations and groups are a
core part of our work. Sometimes
we have direct relationships with
these groups, and at other times
we broker connections between
groups or individuals.
We also support groups to
develop until they are able to be
self-managed.
The following are a small selection
of the many relationships formed
over the past four years.
6% 21-30yrs
6% 0-21yrs

37%

31-60yrs

ACES Northern –
St John of God

61yrs+

51%

of our particpants
are over 61 years old

The ACES participants quickly became
woven into the community at Living &
Learning, enrolling in our regular classes and
exhibiting their work in our annual exhibition.
After almost three years they were able
to return to their new facilities. It was a
sad day when they left us but we have
been strengthened as an organisation for
having had them with us.

The Men’s Shed
at St Andrews

Girls Night In

Through our Back into It project, we
established a strong connection with the
men from the shed using photography to
capture their involvement with an Artist-inResidence. Through this process we were
able to see how we could collaborate with
and support the Men’s Shed.

Since the first Girls Night In was organised
by the Diamond Creek centre in 2006, a
total of $50,958 has been raised.

We gained a stronger understanding of
the role we could play for their members
and we have continued our connection.

The Diamond Creek community has now
taken on ownership of this activity and
events continue to be held on an annual
basis in conjunction with local cafés.

Source: Living & Learning Nillumbik Performance Indicator Report
2016, Education and Training, Victorian State Government
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We have successfully applied for
a number of projects and grants
during this period bringing in
excess of $272,000 into the Shire.

During a major renovation at the St John
of God Greensborough site, we were able
to host several pottery and art classes at
our Eltham centre.

In 2014, a group of seven committed
volunteers came together to run the event
at a local restaurant. $4,505 was raised,
which was donated to our local cancer
support group The 4C’s (Chicks with
Cancer who Coffee and Chat) and to the
Cancer Council.

51%

AND GRANTS

Where people share, learn and connect.

Thrive Community Garden
We were proud to be able to support
the creation of the first community
garden in Diamond Creek. Residents
of Watkins Street contacted us and we
were able to act as a sounding board
for the development of their ideas. We
assisted the group to draft a submission
to Council which led to the turning of the
first sod in 2014.

This funding has enabled us to better
respond to our community through
innovation, capacity building and
infrastructure improvements. It has also
strengthened our relationships with some
key community organisations.

ACFE CAPACITY AND INNOVATION
FUND GRANTS:

Increasing Market
Share (2013)
In this project we identified and analysed
our market share and developed
marketing strategies for sustainability.
It informed the development of our
Marketing Plan and our application for the
Access Maximum project (below).

Back Into It (2013-2014)
This project identified and connected with
youth and men over 45 in outlying areas
of Nillumbik. We gained an understanding
of their learning needs, developed
practical and sustainable learning
pathways and built partnerships with
representative organisations.

“

Validation and Mentoring
Project (2014)

Access Maximum
(2014-2016)

This project was undertaken in
partnership with eight other Learn Locals,
with Preston Reservoir Adult Community
Education as the lead agent. It provided
professional development for our
trainers and program coordinators, and
established a network for collaborating on
quality assurance processes.

In this project we developed online
enrolment via our website, removing
the “office hours only”. We developed
a learner portal, giving greater access
to training resources and flexibility
for individual learning needs as well
as professional development for our
trainers to embed ICT in VET training
and assessment. We implemented a
new, more flexible Student Management
System and improved quality management
tools that enhance consistency and
reliability in compliance-related tasks.

Pathways to
Partnership (2015)
We developed a partnership model with
NEAMI National (a support service for
people living with a mental illness) and
established relationships with MIND and
CoHealth. This project led to the NEAMI
partnership (page 24).

Teacher Communities of
Practice Project (2015)
This project was undertaken as a
partnership between 10 Learn Locals,
with Wyndham Community Education
Centre as the lead agent, to establish
a series of Communities of Practice for
teaching staff in their VET and preaccredited programs. Our trainers and
program coordinators participated in
valuable professional development and
collaborative learning experiences with
others in their industry fields.

The whole feel of the centre is much more airy, bright
and welcoming since the renovation…the flexibility
of the spaces and furniture makes teaching and
learning easier and more comfortable.

ACFE BOARD AND SCULLIN
STRONGER COMMUNITIES GRANTS:

Diamond Creek centre
renovation (2015-2016)
With the closure of the Diamond Creek
Playhouse in March 2014, due to
legislative changes and the end of the
government ‘Take-a-break’ funding, we
took the opportunity to renovate the
Diamond Creek centre.

“

The Peppercorn Room offers
an intimate setting which
is warm and inviting with
beautiful views creating the
tranquil setting...

This project opened up the centre rooms
for more flexible learning and community
meeting spaces which are fully selfcontained and include kitchen facilities.

Where people share, learn and connect.
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AND AWARDS
Awards

Volunteer Advisory Committee

Partnerships

Victorian State Training
Awards (2013)
Early Childhood Education co-ordinator
and trainer, Angie Zerella, was a finalist in
these prestigious Department of Education
and Training awards in the Victorian
Teacher/Trainer of the Year category.
Angie had transformed the Early
Childhood Education program into one
of the most highly regarded education
programs in the state and we are proud
that Angie’s significant contribution to
our community was acknowledged and
celebrated at the highest level.

Nillumbik Shire Council
Service Excellence Awards
These awards recognise individuals across
Council who consistently go above and
beyond in their work and who embody the
values of Council.
In 2013 Karyn Kamminga won in the
Continuous Improvement category and
in 2014 Carolyn Padfield won in the
Leadership category.

Through partnerships with other
organisations we are able to do more and
make our community stronger.

Since commencement, 23 people have
graduated and are now employed by
Bubup Wilam and we currently have 19
learners enrolled in the program.

Compliance Community of
Practice (2013-2017)

Living & Learning Nillumbik is incredibly
proud of our partnership with Bubup
Wilam and the role we play in supporting
the education and employment
opportunities of their community.

Communities of practice are groups
who share a concern or a passion for
something they do and learn how to do it
better by meeting regularly.
Ten Learn Local organisations’
representatives meet bi-monthly to
share knowledge, information and best
practice on VET and pre-accredited
quality and compliance.

Bubup Wilam (2014-2017)
We were approached by Bubup Wilam for
Early Learning Aboriginal Child and Family
Centre in Thomastown to deliver the
Certificate III in Early Childhood Education
and Care as part of a traineeship
program, the first class started in 2014
and by mid-2015 it had expanded to
include the Diploma qualification.

Neami National (2015-2016)
This project created a strong alliance
between Neami National, a community
mental health service, and Living &
Learning Nillumbik.
We attended professional development
training together and our Living & Learning
team completed the two-day Mental
Health First Aid training course. As a result
we are better able to provide meaningful
learning opportunities and support for
people living with a mental illness.

Karyn and Carolyn are highly valued
members of our team who have made a
significant contribution to the organisation.

The next four years can be
as exciting as the past four years.
The future is in your hands!
Come and talk to us, share your
vision and be part of the change that
you want to see for your community.

Where people share, learn and connect.

Ruth Bailey –

Chairperson 2013-2017

Chairperson 2017-

My connection with Living & Learning
Nillumbik came through my involvement
at Diamond Creek Living & Learning
Centre, and I have been involved on the
committee for over 15 years now. I have
an IT Service Management background,
and a keen interest in local learning and
personal skills development.

Five years ago, I was reading the local
paper and came across an ad for the
Living & Learning Nillumbik committee
and thought that it would be a great
opportunity to join a local organisation
whose values aligned with mine and
where I could contribute my knowledge
and experience.

Robyn Meikle

Pam Miranda

I’m committed to help building our
sense of community in Nillumbik, and
supporting people to develop their
creativity and skills for living life well.
That’s the main reason I joined the
Living & Learning committee
in 2014.

I am passionate about the difference
that formal and informal learning can
make. As an Eltham resident for the
past 15 years, I am delighted to be
part of Living & Learning Nillumbik’s
community.

Jacqui Ward

John Brownrigg

Having worked in international and
community development for 20 years,
I joined the Living & Learning Committee
to continue discovering and building local
opportunities for people to come together
and grow.

Recently I completed a Certificate IV in
Training and Assessment at Living & Learning
Nillumbik. The experience was very rewarding,
and the personal outcome, life changing. I
joined the committee to encourage others
to connect with Living & Learning Nillumbik,
so that they may share the joys and friendships
of community participation.

Cr. Jane Ashton
(Council Representative)
LOOKING TO
THE FUTURE
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Anthony Herrett –

Sugarloaf Ward Councillor
Special Committee of Council Portfolio:
Community Services

We would like to thank the following
past committee members who served
during this period:
Sherrilyn Ballard
Christine Hand
Terry Marston

Julie Anne Zajac
John Zajac

Council Representative:
Cr Meralyn Klein (2012-2016)
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Volunteers

7,873 hours

Volunteers are the life-blood of our community
and we are privileged to have had the input
and support of many wonderful and generous
volunteers over the past four years.

of volunteering

contributed by 88 individuals, making a
financial investment to the organisation of
$275,555* in the last financial year.

Every effort has been made to record the many volunteers who have contributed to Living & Learning
Nillumbik over the past four years. We apologise in advance if we have missed anybody.

Our volunteers strengthen our community by
inspiring people to share, learn and connect.
In return, volunteering provides a sense of
self-worth, a social role and is associated
with greater health and happiness.

156 hours of work are contributed by
55 volunteers in an average week.
* Based on the Council nominated volunteer contribution rate of $35 per hour

Adele Muleta

diversARTy planning team

Jenni Farrough

Discovering dance tutor

Ag Wieclawski

40 Years event assistant; MakerSpace video project

Jennifer Ambridge

Second Wednesday book club co-ordinator

Amy Kennedy

Pottery tutor

Jenny Martin

Craft for a Cause co-ordinator

Andrea Stevens

diversARTy planning team

Jenny Millar

Community garden co-ordinator

Anne Edwards

MakerSpace co-ordinator

Jill Hibbert

MEDAL walking group co-ordinator

Anne Sells

Made on the Hill Committee

John Doyle

Folk Guitar tutor

Anne Wilson

diversARTy planning team

John O’Callaghan

Broadband for Seniors tutor

Anne Woodward	Art tutor

Josephine Farrugia

diversARTy planning team

Annette Saville

Book club co-ordinator

Joy Clarke

Leadlighting tutor

Bronwyn de Bondi

Leadlighting tutor; MakerSpace co-ordinator

Judith Smale

Book club co-ordinator; diversARTy planning committee

Cathy Parke

Folk guitar tutor

Julie Moorfoot

Nillumbik Neighbours volunteer

Chris Jerums

MakerSpace co-ordinator

Karen Corneille

40 Years event assistant; MakerSpace video project

Dale Cato

MakerSpace co-ordinator

Karlie Flanagan

Broadband for Seniors tutor

Dawn Dean	Administration assistant

Karyn Keely

Project assistant

Diane Stirling

Pottery tutor

Kathy Jansen

MEDAL walking group co-ordinator

Don White

Cards games for fun

Katrien Bauwens

Made on the Hill

Dora Chan

Yoga tutor

Kay Edwards

Serendipity co-ordinator

Elizabeth Stanley

Broadband for Seniors tutor

Kaye Goldenberg

Historical archives project

Gail Evenden

MakerSpace co-ordinator

Kerry Cooke

Leadlighting tutor; diversARTy planning committee

Garry Hayes

Made on the Hill

Kerry Armitt

MakerSpace co-ordinator

Gayle Parkes

MakerSpace co-ordinator

Kevin McDonald

Made on the Hill

Gerry Smith

MakerSpace co-ordinator

Kristy Ansell

diversARTy planning committee

Felicity Simpson	Administrative assistant

Kirti Baxi

Meditation tutor

Fran Eliot

diversARTy planning team

Kylie Brophy

Made on the Hill

Georgina Butterfield

Community garden

Lenna Waters

Sew Social MakerSpace co-ordinator

Glenys Hodgson

Never Ending Story Writers tutor

Lynne Ellis	Administrative assistant

Heather Slack

MEDAl walking group first aider

Lynette Hillbrick

MakerSpace co-ordinator

Heather Doyle

Made on the Hill

Margaret McKenzie

Broadband for Seniors tutor

Helen Lascelles

Qi Gong tutor

Maree Jack

Beaded jewellery tutor

Helen Sparrow

Pottery tutor

Marie Hearn

Women’s arts for health assistant

Ian Robertson

Legal will tutor

Maryanne Thomas

MakerSpace co-ordinator

Irene Zanoni

diversARTy planning team

Maureen Egan

MakerSpace co-ordinator

Jan Fawcett

Community portal

Melissa Morrice	Administrative assistant

Jan Freeman

diversARTy planning team

Merrie Steventon

Pottery tutor

Jan Pritchard

diversARTy planning team

Michael Chick

Life drawing co-ordinator; diversARTy planning committee

Jane Zilm

Broadband for Seniors tutor

Michael Dean

Made on the Hill

Michael Morgan

MakerSpace co-ordinator

Jeannette Bridgeman Dance co-op co-ordinator
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Miriam Rosewarne

Walking group co-ordinator

Monica Hemphill

MakerSpace co-ordinator

Nadia Donovan

MakerSpace co-ordinator

Natalie Stoner

Made on the Hill marketing

Nola Smith

Pottery tutor

Volunteer roles at Living & Learning
Nillumbik have included: gardeners, tutors,
MakerSpace coordinators, event organisers,
committee members, project workers and
administrative assistants.

Nola Weekes	Administrative assistant
Pam Hayes

Nillumbik Neighbours; Made on the Hill

Patricia Robinson	Administrative assistant
Rebecca Leslie

diversARTy planning team

Rinella Calzone

Second Wednesday book club co-ordinator

Robyn Cromb

Soy candle making tutor

Robyn Koiker

MakerSpace co-ordinator

Sally Barbeta

Nillumbik Neighbours; Broadband for Seniors tutor

Sam Pleybell

Made on the Hill

Sheilah Arneson

Qi Gong assistant

Simone Seneviratne

Diamond Creek e-news

Siobhan Parker

Broadband for Seniors tutor

Sue Hawthorne

MakerSpace co-ordinator

Sue McCormick

MakerSpace co-ordinator

Sylvia Portelli

Leadlight tutor

Tess Norwood

Event assistant

Therese Lapadula

Serendipity co-ordinator

Tina Guthrie

Made on the Hill

Tony Cahir

Wine appreciation tutor

Tracey Hollis

diversARTy co-ordination; Pottery tutor

Trevor Roberts

Community garden co-ordinator

“

I volunteer willingly and happily
in recognition of the people who
volunteered willingly and happily
to teach me the skills I needed
to progress in my chosen craft.
I am only too happy to pass it on.

Where people share, learn and connect.
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Community program tutors

“

I was struck by the caring and
thoughtfulness of the trainers,
the support provided and
the fantastic mix of work
placement with classes.

Every effort has been made to record the many tutors who have
taught at Living & Learning Nillumbik over the past four years.
We apologise in advance if we have missed anybody.

The continued strength and vibrancy of Living & Learning Nillumbik is
only possible through the commitment and passion of the team that
work here.

Agata Commisso

Duang Tengtrirat

Judith Smale

Max Kaskamanidis

Andrew Griffin

Edwina Cherry

Judy Bee

Megan Reeve

Anne Edwards

Elizabeth Kennedy

Julie Temple

Brenden Sharp

Garry Hayes

Melanie Morgan

Junko Azukawa

Brett Cardwell

Heather Purdy

Michelle Chubb

Caroline Kardachi

Helen Lascelles

Karen Throssell

Miranda Burton

Cathy Collins

Henning Gerlt

Cathy Parke

Jacqui Lewis

Cindy MacKinnon

Janice Mariani

Colin McKellar

Jenna Farrington

Constance Hunter

Jenneke Bateman

Diana Casey

Jenni Gil

David Lowe

Jennifer Langford

Loretta Childs

Shay Doolan

Daryl James

Jenny Carter

Maria Obrowski

Somchit Stevens

Deb Neilssen

Jo Johnson

Marta Salamon

Taariq Hassan

Debbie Ritzka

Judith Anderson

Matthew Styles

Tracey Williams

Desiree Pain

Judith Bavage

Maureen Giles

Yvonne Ashby

Kathy Bottern
Kylie Brophy
Leanne Cole
Linda Davis
Linda Swinfield
Lisa Nolan

We would like to acknowledge three amazing women who worked
with us during this time and who made significant contributions to our
community in their time with Living & Learning Nillumbik:

Jenny Baker
Coordinator Living & Learning Nillumbik 2003-2014

Monica Espinoza
Natalie Dawson
Nekane Kandina
Pam Taylor
Robyn Cromb

Dawn McDonnell
Coordinator Diamond Creek and Panton Hill 2001-2016

VET trainers

Life Members

Andrea Jenkins

Pre-accredited
tutors

Angie Zerella

Julie Temple

Bill Broes

Ben Goodes

Taz Mostafa

Bronwyn de Bondi

Debbie Sperandio

Teresa Reibelt-Irwin

Carlos Manabat

Cheryl Millman

Veronica Curmi

Cheryl Davies

Ingrid Tuininga

Antoinette Celotti

Chris Bates

Jason De Ron

Justin Calverley

Christina Altamore

John Leijon

Tracey Williams

Christine Wright

Annette Bates

Judith Bavage

Claire Nailer

Karryn Argus

Colin McKellar

Kim Repcak

David Manson

Lisa Phelan

Dawn McDonnell

Michelle Acosta

Desiree Pain

Stacie Synon

Glenys Hodgson

Sue Glembin

Jenny Baker
Jo Rudge
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Karen Sheehan
Kay Edwards

Coordinator

Administration Team

Jenny Baker (to 2014)
Maggie Clarke (from 2015)

Audra McDonald
Carolyn Padfield
Cheryl Davies
Leonie Trufitt (to 2014)
Leanne Wilson (from 2015)

Leonie Trufitt
Lee Higgins
Maree Mayall
Michelle Chubb
Nola Weekes
Pam Taylor

Angie Zerella (to 2014)
Cindy Geyer
Cobie Vermuelen (from 2015)
Dawn McDonnell (to 2016)
Karyn Kamminga
Liz Buijs
Maggie Clarke (to 2014)
Stacie Synon

So, this led me to a role in the
office once a week. It was this
weekly activity that got me
thinking that perhaps going back
to study was something that I
could do.
My time at Living & Learning
Nillumbik gave me the courage
to do it and I am now nearly
finished studying.

Leonie Trufitt
Administration Officer 1999-2014

Program
Coordination Team

“

My involvement began when I
took on a volunteer position.
I had been a stay at home mum
for a few years and wasn’t quite
ready to get back into the work
force, but wanted to ensure my
skills were kept up to date.

Clay Studio
Sue McCormick

Casual
Patricia Robinson
Robyn Cahill
Tracey Hollis

Pat Anderson
Peter Blythe
Rae Cummings
Rex Rouse
Rhonda Gelling
Robbie Rebbechi
Sandra Clark
Sherrilyn Ballard
Sue Purchas
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Diamond Creek

Eltham

Panton Hill

119 Cowin Street, Diamond Creek 3089
Monday
9am-12noon
Tuesday-Thursday 9am-3pm

739 Main Road, Eltham 3095
Monday
9am-12.30pm
Tuesday-Friday
9am-5pm

18 Bishops Road, Panton Hill 3759
Monday 		
9am-12noon
Tuesday-Wednesday
9am-1pm

Living & Learning Nillumbik acknowledges the support of Nillumbik Shire Council and Victorian Government Neighbourhood House Coordination
Program in providing these services. Vocational training is delivered with Victorian and Commonwealth Government funding. Nillumbik Shire
Council trading as Living & Learning Nillumbik | Registered Training Organisation No. 3989 | ABN 64 487 894 794. Living & Learning Nillumbik
reserves the right to change information contained in this publication. All information was correct at the time of printing.
Printed in Nillumbik, using vegetable inks on Australian-made recycled paper.
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